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Para saber mais: indicacao de leitura

As 10 habilidades que vocé precisa desenvolver na Quarta Revolucdo Industrial (texto em inglés):

https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution,
(https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution/)

https://cursos.alura.com.br/course/comunicacao-assertiva-reduzindo-conflitos-e-frustracaoes/task/69140
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