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Ellen Lupton (2014, p.6)
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Apos o entendimento do
problema é hora de abrir o leque
de possibilidade de solucdes. E
possivel empregar algumas
ferramentas para ajudar, como
veremos mais adiante
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A proxima etapa é
tomar escolher e refinar
a pesquisa. Eliminar
possibilidade e eleger
0s caminhos mais
promissores
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Quando iniciamos o
desenvolvimento, é
comum se deparar com
novas bifurcacdes e sub
caminhos
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A entrega envolve determinar
a solucao em pequena escala,
rejeitando aquelas menos
promissoras


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

DOUBLE DIAMOND

| |
| |
| |
| |
| |
| |
| |
| |
| |

_ problema : : solucao

diamond  ooine descobrir | defir O deservolver | entregar @ resuitado

| |

desafio : : entrega
| |
| |
| |
— : :
divergente : :

onde muitas onde as idéias sdo
ideias sao reduzidas e refinadas

criadas para a melhor ideia


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

DOUBLE DIAMOND

_ problema solucao
dlamand gatilho descobrir definir O desenvolver ; entregar @ resultado
desafio entrega
estratégia
descobrir e definir testar solucoes até chegar

caminhos a um resultado ideal



DOUBLE DIAMOND

_ problema solucao
diamond gatilho definir (O desenvolver | entregar resultado
desafio entrega

L -
---------

designcouncil.org.uk



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DESCOBERTA

Mistakes are portals
of discovery

JJJJJJJJJJ



‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

N


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

Trabalho de observacao e coleta de

deSig Nna Ud it informacoes dos concorrentes e a

da marca a ser trabalhada

mapa de
expectativas

benchmarks


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

Trabalho de observacao e coleta de

dESig Na ud it informacoes dos concorrentes e a

da marca a ser trabalhada

‘ descobrir Estratégicos

Contexto

Tamanho da empresa
Tempo de mercado
Paises/Cidades
Servicos/Produtos
Publico alvo


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

Trabalho de observacao e coleta de

dESig Nna ud it informacoes dos concorrentes e a

da marca a ser trabalhada

() descobrir Estratégicos
Contexto Evolucao da linguagem/logo
Tamanho da empresa Cores principais
Tempo de mercado Cores secundarias
Paises/Cidades Elementos graficos
Servicos/Produtos lcones
Publico alvo Tipografia

Estilo fotografico
Tom de voz


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

N

design audit

mapa de
expectativas

benchmarks

1. Cores



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

N

design audit

mapa de
expectativas

benchmarks

sallve



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

1. Cores

1. Logo

sallve

1. Tom de voz

simples

segura
sincera



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

1. Cores

1. Logo

sallve

1. Tom de voz

1. Elementos graficos

simples

segura
sincera



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

1. Cores

1. Logo

sallve

1. Tom de voz

1. Elementos graficos

simples

segura

sincera

1. Tipografia

Mirador Black

Mirador Black by Rene Bieder

Genera Alt Semi Bold



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

1. Cores

1. Logo

sallve

1. Tom de voz

1. Elementos graficos

simples

segura

sincera

1. Tipografia

Mirador Black

Mirador Black by Rene Bieder

Genera Alt Semi Bold



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

N

design audit

mapa de
expectativas

benchmarks

1. Cores



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

mapa de
expectativas

benchmarks

N


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND hcores 1.Logo

)&

LUSH

FRESH HANDMADE COSMETICS

design audit

1. Tom de voz

Forte*

‘ descobrir

Revolucionaria*

Expert*


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

‘ descobrir

design audit

1. Cores

1. Tom de voz

Forte*”
Revolucionaria*

Expert*

1. Logo

LUSH

FRESH HANDMADE COSMETICS

1. Elementos graficos

Tipografia



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND hcores 1.Logo

>o _ LUSH
-

design audit

1. Tom de voz 1. Elementos graficos

Forte*

Tipografia

‘ descobrir

Revolucionaria*

Expert*

1. Tipografia

Handwritten™

Arial black


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND hcores 1.Logo

LUSH

FRESH HANDMADE COSMETICS

design audit

1. Tom de voz 1. Elementos graficos

Forte*

‘ descobrir Tipografia

Revolucionaria*

Expert*

1. Tipografia

Handwritten™

Arial black


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

Mapa de Muitas vezes o briefing ndo é tdo
preciso e criar nada mais e do que

exDECtativaS tomar decisoes.

benchmarks


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

Mapa4a de Muitas vezes o briefing ndo é tdo

preciso e criar nada mais e do que

@ gesconiits | expectativas | oo docisses

Listar caracteristicas que fazem
sentido para o projeto e buscar
conceitos antagonicos pode ajudar.


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

Mapa4a de Muitas vezes o briefing ndo é t3o

preciso e criar nada mais e do que

@ gesconiits | expectativas | oo docisses

Listar caracteristicas que fazem
sentido para o projeto e buscar
conceitos antagonicos pode ajudar.

Desde que vc se obrigue (ou o
cliente) a tomar decisoes. Nao
existe meio


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

TRADICIONAL
POPULAR

FEMININO

mapa de
@ descorrir | axpectativas

IRREVERENTE
LEVE
AFILIATIVO
FLEXIVEL
NACIONAL
DIRETO

DESCRITIVO

CONTEMPORANEO
SOFISTICADO
MASCULINO

SERIO

PESADO
INDIVIDUAL
RIGIDO
INTERNACIONAL
ABSTRATO

CRIATIVO


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

' DOUBLE DIAMOND sallve

)& ©

TRADICIONAL CONTEMPORANEO
POPULAR SOFISTICADO
FEMININO MASCULINO
® descobrir mapa de . IRREVERENTE SERIO
expectativas
LEVE PESADO
AFILIATIVO INDIVIDUAL
FLEXIVEL RIGIDO
NACIONAL INTERNACIONAL
DIRETO ABSTRATO
DESCRITIVO +/'| CRIATIVO



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

‘ descobrir

Exercicio de observacao de outros
projetos, referéncias e marcas com

benCh Ma rkS 0 objetivo de inspirar, mesmo que

para solucoes diferentes ou outros
seguimentos


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

%o

design audit

fpormotrioco  [ETIRIES Q UBER 99

mapa de
expectativas

ZLAaTAm  GOL AzdY  prvauas  Tingressocom

portidlio com grandes

benchmarks

e PayPalle Pal > '
PPay PayPal

Traz poucas informacoes e quase nenhuma
linguagem técnica de imediato
ICONES PROPRIETARIOS


https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

‘ DOUBLE DIAMOND

)&

‘ descobrir

benchmarks

BEHANCE
DRIBBLE
PINTEREST
CUTEDROPS

THE DIE LINE

dnibblle, Explore v

Discover the world’s top

For Designers v

Hiring Designers? v

designers & creatives

Dribbble is the leading destination to find & showcase creative work and home to
the world's best design professionals.

Popular v

«««««««

All Animation

Branding

lllustration

lllllllllllllllll

Mobile Print

Product Desi



https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond

ROADMAP

Escopos possiveis

METODOLOGIA DOUBLE DIAMOND

Divergir para convergir

ETAPA1-DESCOBERTA

Divergéncia

Ty

¢l

Q)
A



OBRIGADA

i1y

C) 4

JAN

escola
britanica
de artes
criativas



