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TotalCare®
TotalCare is much more than just an engine
maintenance plan. It is a service concept based TotalCare® - Life v
upon predictability and reliability.
TotalCare® - Term ~

TotalCare covers predictive maintenance planning, workscope
creation and management plus off- wing repair and overhaul
activities. Fundamentally, TotalCare rewards reliability, a factor we

With TotalCare Term, the $/efh rate a customer pays only funds the shop
visits that are expected to occur during the term of the agreement. This

know customers value. With a payment mechanism on a $/engine means that If the term ends midway between shop-visits, a customer will not.
flying hour ($/efh) basis, TotalCare transfers both time on wing and have made any contribution towards the engine lfe used since the last shop
shop visit cost risks back to Rolls-Royce, and makes reliability and visit. This enables a lower $/efh rate, which is attractive during the term of
time-on-wing a profit driver for both customers and Rolls-Royce. the agreement, but also means that either a higher $/efh rate will be

charged for any follow-on agreement or that the engine re-sale value may be
If customers choose TotalCare, they will experience: less.

Secured cost of operating and maintaining their Rolls-Royce engines
Enhanced availability as a result of the deep engine knowledge that only TotalCare® - Plus v
the manufacturer can provide, coupled with our scale, global reach and

our fleet-wide experlence.

« Engine workscopes that deliver the longest time on wing at the lowest cost
per engine cycle

Advanced engine health monitoring and the automatic Inclusion of
product durability and rellability improvements

Afully integrated service that enables customers to concentrate on
running their business, while we take care of their engines

Increased asset value and desirability in the marketplace

TotalCare®
Risk transfer that you can

TotalCare®

Risk transfer that you can
truly trust, for as long as
you need it

truly trust, for as long as
you need it
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Module
Element

Specifications and Limitations

(e.g. character limits, image dimensions, file format)

Intro module  See 2.1 Text only (Intro center aligned) module

Image* Format: PNG/JPEG
Dimensions: 234 x 200

Title* Style: H4 heading
Characters: 20

Text* Style: Regular body copy
Characters: 75

Functionality & interaction

Box drop shadow appears on hover of box

On click, box background turns blue and text white. Content appears below the
select box, see open state above.

Once open state is active, user can either select another box or click the close
icon to return to default closed state.

Module Rules & Guidelines

If grey background is enabled, box background should be white.

Only one box can be open at any one time. If the user opens a box while another
is open, the previously opened box would close.

Modules that can be added as open state are:
e full width text
e two column text
e text with image

Mixture of module variations as open states should be avoided.

Max of 4 rows (boxes)
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If used near top of the page, seek strategist/designer for recommendations.

Recommended to be used only on landing page - if used on content page, seek
guidance by strategist or designer.

3.7 Flexible Signposts

Lorem ipsum

Lorem ipsum  dolor sit amet Lorem ipsum Lorem ipsum Lorem ipsum

dolor sit amet dolor sit amet dolor sit amet dolor sit amet

Module Specifications and Limitations

Element “haracter limits, ime

Icons Size: 45x45
for all screen sizes
Colour: #white 40% opacity

Format: SVG

Image* 2 images are required for each box within this module, one for
desktop devices, one for tablet/mobile.

The sizes for each are different depending on whether 5, 4 or 3
boxes are selected for use. See below for dimensions for each
module variation.

5 Boxes

Desktop 468x750
Tablet & Mobile 768x120
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4 Boxes
Desktop 560x750
Tablet & Mobile 768x140

3 Boxes
Desktop 710x750
Tablet & Mobile 768x160

Format: JPG/PNG

Title* Large Desktop / Desktop / Tablet
Style: H2 heading
Characters: 26

Mobile
Style: H3 heading
Characters: 26

Body text Style: Small body
hover Characters: 200

Functionality & interaction

Large Desktop / Desktop
Hover motion: https://monosnap.com/file/b5t10Fd9IRhyzgWHtUFOfAkdyBWX5T

Tablet / Mobile
On click link to the respective item page

Large Desktop / Desktop
Hover state: box drop shadow appears

Module Rules & Guidelines
Min of 3 boxes and Max of 5 boxes. (check variations 3.7a / 3.7b)
If used near top of the page, seek strategist/designer for recommendations.

Recommended to be used only on landing page - if used on content page, seek
guidance by strategist or designer.
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https://monosnap.com/file/b5t10Fd9IRhyzqWHtUF0fAkdyBWX5T

For desktop image, the Image focal point should be within 40% of the lower half
of the box, see below example. The rest of the image should be a plain, dark
image so that the white text is legible.

Lorem ipsum Lorem ipsum
dolor sit amet dolor sit amet

Lorem ipsum
dolor sit amet

40%

e |mages should be uploaded separately for Large Desktop + Desktop and
another image for Tablet + Mobile (check sizes guide above)

3.7a Flexible Signposts

&
Lorem ipsum Lorem ipsum Lorem ipsum Lorem ipsum
dolor sit amet dolor sit amet dolor sit amet dolor sit amet
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