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Listamos aqui uma série de livros, artigos e publicacOes para que vocé possa se aprofundar mais no tema de Employee

Experience.

e CAMPOS, Kiko; CLAVERY, Suzie; FERNANDES, Whiny; INFANTE, Caio; TESTA, Luis. E-book: Employee Experience -

Como vencer a guerra por talentos.Blog Waggl Brasil. Disponivel em: https://blog.wagglbrasil.com//o-que-e-employee-

experience-e-a-experiencia-do-colaborador-guia/ (https://blog.wagglbrasil.com//o-que-e-employee-experience-e-a-

experiencia-do-colaborador-guia/)
e IBM. The Emloyee Experience Index. IBM Corporation and Globoforce Limited. 2017

e IBM; WORKHUMAN. The Emloyee Experience Index around the globe: how countries measure up and create human
workplaces. IBM & WORKHUMAN. 2019

e HSM EXPERIENCE. Employee Experience: Por Que A Maioria das Organizag¢des Estdo Entendendo Apenas Metade do
Que E Engajamento do Colaborador. 12 fev, 2019. Disponivel em: https://experience.hsm.com.br/posts/employee-
experience (https://experience.hsm.com.br/posts/employee-experience)

e MAYLETT, Tracy; WRIDE, Matthew. The Employee Experience. Wiley. New Jersey. 2017

® MORGAN, Jacob. The Employee Experience Advantage. Wiley. New Jersey, 2017

e RANIERI, Arthur. Employee Experience (EX) - A Abordagem do Design e o Novo RH. Disponivel em:
https://www.linkedin.com/pulse/employee-experience-ex-abordagem-do-design-e-o-novo-arthur-ranieri/
(https://www.linkedin.com/pulse/employee-experience-ex-abordagem-do-design-e-o-novo-arthur-ranieri/)

e Mundo VUCA: o que é e qual a influéncia na gestdo das organizagdes? 21, dezembro, 2018. Disponivel em
https://blog.fnq.org.br/mundo-vuca-o-que-e/ (https://blog.fnq.org.br/mundo-vuca-o-que-e/)

e ESTEVES, Sofia. Os jovens com estas caracteristicas tém mais chance de sucesso hoje. 30, julho, 2018. Disponivel em:
https://fexame.abril.com.br/carreira/os-jovens-com-estas-caracteristicas-tem-mais-chance-de-sucesso-hoje/
(https://exame.abril.com.br/carreira/os-jovens-com-estas-caracteristicas-tem-mais-chance-de-sucesso-hoje/)

e CAPELLI, Peter; TAVIS, Anna. O RH torna-se agil. 01, abril, 2018. Disponivel em: https:/hbrbr.uol.com.br/rh-agil-
feedback/ (https://hbrbr.uol.com.br/rh-agil-feedback/).

e Manifesto para o Desenvolvimento Agil de RH. Disponivel em: https://www.agilehrmanifesto.org/pt-manifesto-agile-

hr (https:/www.agilehrmanifesto.org/pt-manifesto-agile-hr)

e What is Agile? Disponivel em: https://www.organizeagile.com/ (https://www.organizeagile.com/)

e O manifesto agil do RH. 02, margo, 2018. Disponivel em: http://www.rhlab.com.br/post/o-manifesto-agil-do-rh
(http://www.rhlab.com.br/post/o-manifesto-agil-do-rh)

e NAKATA, Lina A era do Employee Experience. 24, setembro, 2018. Disponivel em:
https://gptw.com.br/conteudo/artigos/employee-experience/ (https:/gptw.com.br/conteudo/artigos/employee-

experience/)
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e YOH, Denise Lee. 2018 Will Be the Year of Employee Experience. Disponivel em:
https://www.forbes.com/sites/deniselyohn/2018/01/02/2018-will-be-the-year-of-employee-experience/#198119661c8f
(https://www.forbes.com/sites/deniselyohn/2018/01/02/2018-will-be-the-year-of-employee-experience/#198119661c8f)

e TOYAMA, Mayara. Employee experience: o que €, quais as vantagens e como criar a jornada perfeita. 04, outubro,
2019. Disponivel em: https://blog.solides.com.br/employee-experience-o-que-e-exemplos-como-implementar/

(https://blog.solides.com.br/employee-experience-o-que-e-exemplos-como-implementar/)

e RATAN]JEE, Vibhas; KHOURY, Ghassan. HR Must Reinvent the Employee Experience to Drive Agility. 8, agosto, 2019.

Disponivel em: https://www.gallup.com/workplace/259988/reinvent-employee-experience-drive-agility.aspx

(https://www.gallup.com/workplace/259988/reinvent-employee-experience-drive-agility.aspx)

e FERREIRA, Ana Carolina. Employee experience: Case de sucesso Airbnb. 20, fevereiro, 2019. Disponivel em:

https://blog.peexbrasil.com.br/case-de-sucesso-airbnb/ (https://blog.peexbrasil.com.br/case-de-sucesso-airbnb/)

e Pesquisa Employee Experience Brasil/2019. Disponivel em: http://materiais.socialbase.com.br/relatorio-employee-
experience-2019 (http://materiais.socialbase.com.br/relatorio-employee-experience-2019)
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